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"IEHP Atlantic Connection is a consortium of the Departments of
Health of the Atlantic Provinces. The mandate of the IEHP
Atlantic Connection is to attract, integrate and retain
internationally educated health professionals to Atlantic
Canada. Production of this presentation/program/ report has
been made possible through a financial contribution from
Health Canada. The views expressed herein do not necessarily
represent the views of Health Canada or the Provinces."




The PEI Association for

- Newcomers to Canada (PEI ANC)
s the sole community-based
Immigrant support organization.

We are designed to meet the
inclusion and integration needs
for newcomers to Canada
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.« What is the Internationally Educated Health
"GA Professionals (IEHP) Project?

. A Health Canada funded @

initiative to address the First

Ministers’ commitment to A '
decrease wait times across £
Canada -
: . b . V8D
 The PEI IEHP project began in g e
| January 2007 > &




The IEHP Project

& e Goal of the Project:
- 3
Wiy To help IEHPs overcome barriers and find
’ \)1?‘) employment within healthcare
'k
&, \ ¢ Major Objectives:

» Offer an ESL class to help with English health
and medical terminology

» Offer one-on-one career counseling to help : /
with foreign credential recognition and with L)
the job search process

!
» Offer group classes on the “Introduction to |
the Canadian/ PEl Health Care System” J'




Programs and Services Provided to IEHPs

» One-on-one career counseling

» Help with credential recognition

» Advocacy and support throughout the licensure process
» ESL classes to help with English Health and Medical Terminology

» Group classes on an “Introduction to the Canadian/PEl Health Care System”

» Support groups/ Mentorship program
» MCC/ CRNE Exam study resources

» Assistance with applications for exams and residency programs
» Help creating professional resumes, CVs and personal statements

» Interview preparation




The Focus...

» Immediate employment
» To become licensed to work in healthcare

» English training, specific to healthcare professionals
» A Support Network

» Exam preparation

» Interview preparation




Employment...

» One-on-one career counseling
» Assistance creating professional resumes, CVs, and

cover letters




English For The IEHP...

- There are two separate English
for the Health Professional
courses to assist with cultural,
linguistic, and professional
barriers

* Each course is a 65 - 80 hour
multi-disciplinary program
delivered over 13 - 16
consecutive Saturdays.




English For The IEHP...

» The second ESL course, focusing on Healthcare

Communication, is now in session

» Topics include:
Connecting with Colleagues
The Language of Management
Healthcare and Patient Interactions

Medical Terminology




Communication is so Important in Healthcare

e Lack of language skills and not understanding the
nuances of how we communicate in Canada are barriers
to successful integration.

* Non-verbal communication, bedside manner, how we
communicate a diagnosis, and even how we
communicate with our colleagues are just some of the
areas that can be very different in Canada.

The College of Physicians and Surgeons of Ontario reported that when complaints do
come to the College, ‘the most common reason is communication issues”.




Considering Healthcare Communication Within

a Canadian System ...

g oo Acceptable Coworker Interactions
8 IO Healthcare Jargon
Breaking Bad News Non Verbal Communication

Canadian Workplace Culture Persuasive Speaking

Communicating Symptoms Hidden Agendas

Medical Teams Verbal Communication




Pathways...

» Pathways for RN’s, Physicians, and Specialists

» LPN pathway in development

» Help with credential recognition

» Advocacy and support throughout the licensure process

» Assistance with applications for exams and residency programs




Sample Pathway...

Apply online to Canadian Resident ~ Successfully complete residency s
Matching Service (CARMS) training Obtain Certification

Family Physician | ...

Pathways to Licensure
with the College of

PHYSICIAN WITH LITTLE OR Family F’_h‘ﬁitians of
MO CLINICAL ExPEmENA{:E Lanaca (CCFF)

PROCESS

. BEGINS HERE

Take the Applyto the Applyto the Submit an Application for v

v Taketh _}
Fass the e Medical Physician College of Verification of Credentials

Medical Medical Council Coundilil Recruiter for e Physicians and 1o the Educanichel Eligible to Apply for Full

Council of of Canada ! ] Licensure with the
seeres 3Canada voornp Provincewithan  ....5 Surgeonsof  .....» Commissionfor Foreign
Canada > > > > > 2 College of Physicians

Qualifying Exam B : .
. I updated CV PEI [CPSPEI) to Medical eraduat
EvaluiaSa Part1 QuaiTie . and Surgeons of PEI

Exam o Exam Part2 outlining your determine (ECFMG) International
{MCCEE] E [MCCOEZ) educationand eligibility for

Credentials Services A
EXPETIENCE. Licensure :

{EICS)

PHYSICIAN WITH

CLINICAL EX Within four years of

‘..ol IFdeemed eligible by CPSPEI, will be referred ] ) _ ; i obtaining defined
i . !
Practice Ready Assessment If candidate is successful: ponsored Independen license obeg

L] i5i ifi Practice (Upto 1 Year
*  (Clinician Assessment for Practice Sponsor|§ e .. L :I . Certification with the
. . - > » Mentouris selected P »  RegularEvaluations
i, Pr.o_,r.'ram lF:APP] I N . Education planis chosen ®  Practice Audit College of Family
E|Ir‘|II:EI| SEELSA’E_}E s.esr:nﬂe?t a:ng:_z s »  CPSPEl grants a defined license *  Comprehensive Review Physicians of Canada
o
rogrami I If candidate is unsuccessful see upper pathway {CCFP)




Exam Preparation...

i » MCC/ CRNE Exam study resources
» Various medical and healthcare textbooks on location
» Practice exams held at the Association for Newcomers

» 7 IMGs actively practicing for exams




Support Network...

- » IMG network in place
» RN network being developed
» Student network

» Class members network




New Initiatives Underway...

» English class curriculum development, Orientation to the Healthcare system, with a
PEl context
» Reviewing the feasibility of adopting and teaching the national Orientation program
» Microcredit research and development model
» A PElI ANC cultural awareness presentation is underway, to voice cultural

sensitivity and understanding for IEHPs already in the workforce




To Whom are These Support Services
Provided?

General Practice Physician

Radiologist

ObGyn

Surgeon

Cardiologist

ENT Specialist

Pediatrician

Nurse

Midwife

Nurses Aide / RCW 3 IEHPs have moved and 2 more
Dentist will move this summer.

Social Worker

Medical Lab Tech 2 more are considering moving
Traditional Chinese Medicine Doctors / to where they cal Complete their

Naturopaths residency and enter a highly
Physiotherapist compensated rural practice.

Emergency Medical Technician

TOTAL OF ALL IEHPs REGISTERED FOR
SERVICES

Several will need PEI residency
program in order to stay.




What have these IEHPs been doing in the

last two months?




Issues Faced Today




A Final Note




